[bookmark: _fd56agooa8xz]Refund Policy
Business name:Under Pressure
 Effective date: 11/08/2026
This Refund Policy applies to all bookings and mobile car detailing services provided by Under Pressure
[bookmark: _ghjv799g01rp]Deposits
All booking deposits are non-refundable, except where we cancel your appointment and cannot offer a suitable alternative date.
Deposits may be transferred to a new appointment at our discretion where at least 24 hours' notice is provided. Any transferred deposit must be used within [30/60/90] days.
[bookmark: _o6d26n70eunu]Customer Cancellations
Cancellations must be made at least 24 hours before the scheduled appointment.
· Cancellations made with less than 24 hours' notice will incur a fee equal to 15% of the total service price, in addition to the loss of the deposit.
· Cancellations made within one hour of the appointment, failure to provide access to the vehicle, or failure to respond at the appointment time will be treated as a no-show. A fee equal to 25% of the total service price will apply, in addition to the loss of the deposit.
These charges will be limited to our reasonable losses and costs, and nothing in this policy affects your statutory rights.
[bookmark: _nvxbfcgrqo3h]Cancellations by Us
If we need to cancel because of unsuitable weather, illness, equipment failure, unsafe working conditions, or another circumstance outside our reasonable control, we will offer a suitable replacement appointment.
If we cannot offer a suitable alternative, payments made for services not provided, including the deposit, will be refunded.
[bookmark: _uqycpeo8iecv]Refunds for Completed Services
Refunds are not automatically provided because a customer changes their mind or because the final result does not meet expectations where the service was performed with reasonable care and skill.
Results may vary depending on the vehicle's age, condition, materials, previous repairs, and the severity of stains, scratches, odours, contamination, or damage. Complete removal or restoration cannot be guaranteed unless expressly agreed in writing.
[bookmark: _xkidna83bk61]Service Concerns
Any concern should be reported within 24 hours of service completion, with photographs where appropriate. You must allow us a reasonable opportunity to inspect the vehicle and correct any substantiated issue.
Where a service has not been carried out with reasonable care and skill, we may:
1. Repeat or correct the affected part of the service at no additional charge.
2. Provide an appropriate partial refund where repeat performance is impossible or cannot be completed within a reasonable time.
3. Provide a full refund where legally required.
Arranging remedial work with another provider before giving us a reasonable opportunity to inspect and resolve the issue may affect our ability to offer a remedy.
[bookmark: _g9oebpk8pwhg]Refund Processing
Approved refunds will be returned to the original payment method wherever possible. Please allow 5-10 working days for the payment provider or bank to process the refund.
[bookmark: _jx1ll3lk2cqo]Statutory Rights
Nothing in this policy excludes or limits your rights under applicable UK consumer law, including your right to services performed with reasonable care and skill.
[bookmark: _gsp2fz7yezx6]Contact Details
Business:Under Pressure
 Email: underpressure-cleaning@outlook.com
 Telephone: 07903531958


