Business name: [Business Name]
 Effective date: [Date]
These Terms of Service apply to all quotations, bookings, and services provided by Under Pressure. By booking or allowing us to begin work, you ("the customer") confirm that you have read and accepted these terms.
[bookmark: _w1kmy85avdui]1. Bookings and Quotations
Bookings are subject to availability and are not confirmed until we have accepted the booking and received any required deposit.
Quotations are based on the information provided by the customer. The final price may change if:
· The vehicle's size or condition differs from the description provided.
· Additional time, labour, or specialist products are required.
· The customer requests additional services.
· The vehicle contains excessive dirt, pet hair, staining, mould, bodily fluids, hazardous material, or other conditions not disclosed before booking.
We will explain any additional charges and obtain the customer's agreement before carrying out work outside the original booking.
[bookmark: _hdym25k2e8gz]2. Deposits and Payment
All deposits are non-refundable, except where we cancel the appointment and cannot offer a suitable alternative.
The remaining balance is due immediately upon completion of the service unless otherwise agreed in writing. Payment may be made using the payment methods accepted by us at the time of booking.
We reserve the right to withhold or stop services where payment is overdue or cannot be completed.
[bookmark: _uk8k3aquwnr8]3. Cancellations and No-Shows
Cancellations must be made at least 24 hours before the scheduled appointment.
Cancellations made with less than 24 hours' notice will incur a cancellation fee equal to 15% of the total service price, in addition to the loss of the deposit.
Cancellations made within one hour of the appointment, failure to provide access to the vehicle, or failure to respond at the scheduled appointment time will be treated as a no-show. A no-show fee equal to 25% of the total service price will apply, in addition to the loss of the deposit.
Any fees must reflect the reasonable losses and costs caused by the cancellation and will not affect the customer's statutory rights.
[bookmark: _9g65c9diqugw]4. Customer Responsibilities
The customer must:
· Provide accurate vehicle and contact information.
· Ensure the vehicle is legally and safely accessible at the agreed time and location.
· Obtain permission for us to work at the location where necessary.
· Remove valuables, money, personal belongings, child seats, and fragile items before the appointment.
· Inform us of alarms, immobilisers, dash cameras, electrical faults, modifications, loose trim, previous repairs, leaks, or sensitive areas.
· Provide access to water and electricity where agreed as part of the booking.
· Ensure there is sufficient safe space for our equipment and work vehicle.
We are not responsible for delays, incomplete work, or additional charges caused by inaccurate information, restricted access, unsafe conditions, or failure to meet these requirements.
[bookmark: _vsp4hikc31d]5. Vehicle Access and Keys
The customer authorises us to access, unlock, start, and move the vehicle where reasonably necessary to provide the agreed service.
Keys will be handled with reasonable care and returned to the customer or placed in an agreed secure location after the service.
[bookmark: _9f7cxcorv0ld]6. Pre-Existing Damage and Vehicle Condition
Before beginning work, we may inspect and photograph the vehicle to record its condition.
The customer must disclose known damage or defects, including:
· Scratches, dents, chips, corrosion, or damaged paintwork.
· Loose, cracked, repaired, wrapped, or repainted panels.
· Damaged seals, trim, badges, wheels, glass, upholstery, or electrical components.
· Water leaks or mechanical faults.
· Non-factory modifications and poorly fitted accessories.
Some cleaning or detailing processes may reveal pre-existing defects that were hidden by dirt, contamination, fillers, or previous treatments. We are not responsible for pre-existing damage or deterioration that becomes visible during or after the service.
Nothing in these terms excludes our responsibility for damage directly caused by our failure to exercise reasonable care and skill.
[bookmark: _kpeno6siquel]7. Service Results
We will provide services with reasonable care and skill. However, results depend on the vehicle's age, condition, materials, previous treatments, and the nature of any staining or damage.
We cannot guarantee the complete removal of scratches, stains, odours, pet hair, contamination, or other defects. Paint correction, stain removal, and restoration services may improve appearance without returning the vehicle to a new or factory condition.
Estimated completion times are approximate and may change depending on the vehicle's condition, weather, access, or unexpected circumstances.
[bookmark: _kxyewg59x9yf]8. Weather and Working Conditions
As a mobile business, our services may be affected by rain, extreme temperatures, high winds, poor lighting, unsafe surroundings, or other unsuitable conditions.
We may delay, relocate, reschedule, or cancel an appointment where conditions make the work unsafe or could affect the quality of the service. Where we cancel and cannot provide a suitable alternative appointment, any payment made for the unperformed service will be refunded.
[bookmark: _pfkp5tovsri1]9. Personal Belongings
Customers should remove all personal belongings before the appointment. We are not responsible for loss of or damage to items left in the vehicle unless caused by our negligence.
We may refuse to move or clean around dangerous, illegal, valuable, or excessively fragile items. Areas obstructed by personal belongings may be left untreated.
[bookmark: _t9lk7oetycmk]10. Photographs and Marketing
We may photograph or record the vehicle before, during, and after the service for condition records, quality control, and dispute management.
We will obtain consent before using identifiable photographs or videos for advertising, social media, or other promotional purposes. Marketing consent may be withdrawn for future use by contacting us.
[bookmark: _whqgjb87zzx7]11. Complaints and Inspection
The customer should inspect the vehicle as soon as reasonably possible after the service. Any concerns should be reported within 24 hours, with photographs where appropriate, so that we can investigate.
Where a complaint is justified, we may offer to inspect the vehicle and correct the affected area within a reasonable time. The customer should give us a reasonable opportunity to resolve the issue before arranging remedial work elsewhere.
This section does not limit the customer's statutory rights.
[bookmark: _zgbfsmefj06d]12. Liability
We are responsible for reasonably foreseeable loss or damage caused by our failure to exercise reasonable care and skill. We are not responsible for:
· Pre-existing damage, defects, deterioration, or undisclosed faults.
· Damage caused by unsafe, loose, defective, modified, or previously repaired components.
· Loss resulting from inaccurate information or instructions provided by the customer.
· Indirect business losses where the customer books services wholly for personal use.
· Delays or failures caused by circumstances reasonably outside our control.
Nothing in these terms excludes or limits liability where doing so would be unlawful, including liability for death or personal injury caused by negligence, fraud, or breach of the customer's statutory rights.
[bookmark: _u40jmoavb1r4]13. Right to Refuse or Stop Work
We may refuse or stop work if:
· The location or vehicle is unsafe.
· The vehicle contains needles, hazardous substances, bodily fluids, pests, or illegal items.
· The customer behaves in an abusive, threatening, or inappropriate manner.
· The requested service may cause damage.
· The customer fails to provide agreed access, utilities, or payment.
The customer may be charged for work already completed and reasonable costs incurred, subject to applicable consumer law.
[bookmark: _4sw8qh9erwqc]14. Consumer Rights
Nothing in these terms affects your statutory rights under UK consumer law. Services must be performed with reasonable care and skill, within a reasonable time where no time has been agreed, and for a reasonable price where no price has been agreed.
Where a booking is made online, by telephone, or away from our business premises, cancellation rights may apply under the Consumer Contracts Regulations 2013. If you expressly ask us to begin work during an applicable cancellation period, you may be required to pay for services provided before cancellation. The right to cancel may be lost once the service has been fully performed with your prior express agreement and acknowledgement.
[bookmark: _wrzadd25pq7v]15. Privacy
Personal information will be collected, used, stored, and protected in accordance with our Privacy Policy and applicable UK data-protection law.
[bookmark: _x8eow7s3algl]16. Changes to These Terms
We may update these terms occasionally. The terms provided or available when the customer makes a booking will normally apply to that booking. Any material changes affecting an existing booking will be communicated to the customer.
[bookmark: _gwr4hedt5wf7]17. Governing Law
These terms are governed by the laws of the part of the United Kingdom in which the business is established. Any disputes will be handled by the courts with the appropriate legal jurisdiction, without affecting any mandatory consumer protections that apply to the customer.
[bookmark: _htyvk7es4aop]18. Contact Details
Business:Under Pressure
 Owner:Evan webber
 Email: underpressure-cleaning@outlook.com
 Telephone:07903531958
 

